Communication Dictionary
Name:      
Completed by:      
Last Updated     
See pages 3-4 for dictionary examples and instructions on how to fill out this form. 
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Communication Dictionary examples
	What person does


	What it means
	What others should do

	John goes and stands by the refrigerator door and says, “Pink”.

	John wants a drink.
	Open refrigerator door and take several items out for John to choose from.

	Sally puts her hand around her stomach.

	She wants a hug.
	Prompt her to shake your hand or give a hug if appropriate.

	Linda moves herself in her wheelchair to the front door of her house.

	She wants to go for a walk around the neighborhood.
	Let her know if it is possible to do and when she will be able to go for a walk.

	Bob is sitting with a group of friends at a restaurant and smiles and looks around at them.

	He may want to participate in the conversation.
	Encourage him to get his iPad out so that he can participate in the conversation by typing out comments and responses to questions.

	Jenny is at her job and begins stomping her feet loudly on the floor. 

	She needs a break or needs to use the restroom.
	Direct her to her quick message board and encourage her to let you know what she needs by pointing to one of the messages on the board.

	George is watching TV in the living room and repeats the phrase, “I hate you” several times in response to being asked to do a cleaning task in his house.
	He doesn’t want to stop watching TV and get up to do the task.

	Tell him that is it is important to do the task, let him know that he can start in 5 minutes, and assure him that he can return to watching TV after finishing the task.


Purpose of dictionary: 

· Facilitates common interpretations of the communication of speaking and non-speaking individuals among communication partners and other team members (friends, family, support workers).
· Helps new partners and team members become familiar with an individual’s communication. 

· Helps identify areas for further instruction.
· Provides documentation of change in communication skills and styles.
Completing the dictionary:

· Regular communication partners and other team members each fill out form individually.
· Observe the person for 1-2 weeks and record any kind of communication that the person does. Fill out as many blank pages as needed.
· Partners and other team members meet to compare their observations. 
· The dictionary is then put together and becomes part of the person’s plan and is available to all team members.
· The dictionary is reviewed and updated regularly to keep it current.
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