

Communication Planning Checklist



Person Completing Form: ​     
Name of Person:      
List of Contributing Team Members:                                                                                            Agency:     
                                                                                                                                                          Date:      
The purpose of this checklist is to assist an individual and their team with identifying specific needs for communication so that an appropriate plan can be developed within their ISA to meet these needs.  This is critical information to be collected at least annually by the case manager/service coordinator with assistance from the person and team members.

	Background information
	Response
	Comments

	1. List the mode(s) of communication does the person currently use (e.g., speech, gestures, sign language, AAC system such as communication board or electronic device, eye gaze, facilitated communication, etc.).
	     
	     

	2. Which type of communication does the person use most frequent?
	     

	     

	3. Which type is, or could be, the most effective for the person and why?
	     

	     


	Evaluation
	Response
	Comments

	4. Has the person had a recent communication evaluation (within the last two years)?  

    
	     
	     


	5. Are the recommendations from that evaluation still relevant to the person's needs?


	     
	     


	Basic Information
	All the Time
	Some of the Time
	Rarely/ None of the Time
	Comments

	6. Can the person communicate everyday choices and needs?

	     
	     
	     
	     

	7. Can the person participate in the making of decisions about his/her life, particularly in the development of his/her ISA?

	     
	     
	     
	     

	8. Can the person use their communication socially (e.g., have conversations with others, participate in group activities)?


	     
	     
	     
	     

	9. Can the person communicate thoughts and feelings to others?


	     
	     
	     
	     

	10. Can the person use his/her communication to share information with others (e.g., tell a personal story)?
	     
	     
	     
	     

	11. Can the person communicate effectively with familiar people?


	     
	     
	     
	     

	12. Can the person communicate effectively with unfamiliar people?


	     
	     
	     
	     

	13. Can the person communicate effectively in a variety of settings, such as home, community, work, school, etc?


	     
	     
	     
	     

	14. Does the person receive regular instruction and practice in developing his/her communication skills?


	     
	     
	     
	     

	15. Have there been clear strategies, techniques, and methods of support identified to assist the person with his/her communication?
	     
	     
	     
	     


	Team Support
	All the Time
	Some of the Time
	Rarely/ None of the Time
	Comments

	16. Is there commitment to work on communication by all members of the team?
	     
	     
	     
	     

	17. Do members of the person’s team have similar goals for the person’s communication?
	     
	     
	     
	     

	18. Have all members of the person’s team, including family members, been included in the planning for communication?
	     
	     
	     
	     

	19.  Are there multiple communication partners who can provide support and instruction in the use of the person’s communication system?
	     
	     
	     
	     

	20.  Do these partners have sufficient training to assist the person in using his/her system and devices?
	     
	     
	     
	     

	21.  Do these communication partners and members of the team have access to support and technical assistance from people with AAC expertise?
	     
	     
	     
	     


	Communication Aids and Devices
	All the Time
	Some of the Time
	Rarely/ None of the Time
	Comments

	22. Does the person have the appropriate aids and devices they need to communicate?
	     
	     
	     
	     

	23. Are the aids/devices in working order and programmed on a regular basis to keep pace with the person’s changing needs?
	     
	     
	     
	     

	24. Does the person have regular access to aids and devices?

	     
	     
	     
	     

	25. Is there a team member (s) who has the responsibility for maintaining and programming of the devices?
	     
	     
	     
	     

	26. Are there sufficient financial resources to pay for aids and devices?  Training?  AAC follow-up?
	     
	     
	     
	     


3
3

